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Overview
. _ Device Setup
The ParentVUE and StudentVUE mobile apps help parents and students stay informed and
connected by providing day-to-day insight into the student’s academic experience. The ParentVUE 1. Download and install the mobile app.
and StudentVUE mobile apps work with Synergy SIS in the same way as the ParentVUE and

StudentVUE web applications. It allows parents and students to view upcoming school events, ParentVUE StudentVUE

classroom happenings, assignments, tests, and academic performance.

« Android « Android
« ParentVUE and StudentVUE mobile apps are free applications. + iPhonefiPad + iPhonefiPad
a « The following images are from an iPad. Android devices might 2. Launch the mobile app.

display minor differences in appearance, but the functionality is the
same as in iOS.

Hardware and Software Requirements Welcome to ParentVUE
This app must connect to your school district's
« Only school districts using Synergy SIS version 10.5 and higher can support the ParentVUE server. To find your school district swipe left.

and StudentVUE mobile apps.
« Your device must access the internet through a wireless or data connection. <§|

« The ParentVUE and StudentVUE mobile apps use the same user login as the web-based
ParentVUE and StudentVUE applications.

Your screens might not look exactly like those shown in this guide.
E Screens vary slightly by device.

Check the Apple App Store and Google Play Store for the latest
versions of the mobile apps and supported operating systems.

ParentVUE Welcome Screen
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3. Swipe left. A message displays asking you to enable location services on your device. « Don’t Allow — Enter the Zip Code to find your school district, or tap Enter Manually to
manually enter the school district URL.
a. Enter the school district URL in the space provided and tap Test. The school
district name displays.
b. Tap Done. The Settings screen saves and displays previously entered district

URLs.
s a
Allow ;‘Pﬂrér\WU:;' to access You can find your school district URL on the Account
it
e Access screen of the ParentVUE/StudentVUE web
"ParentVUE" will use your Current portaL
Location to find School Districts using
Synergy School Information System
near your current location

[ ______login ]

Don't Allow Allow e
| E—
@ I — a8
-4 | have an activation key and need
1o create my account>>
RN
T
PARENTVUER) G
ParentVUE Location Permission Message | District URL for mabilie app: https/fmyschooldistrictstudentvug.org |
4. Selectan option on the location message. ParentVUE Account Access Screen
. J
« Allow — The Mobile app uses your location to provide a list of school districts near you.
Tap the name of your school district. URL Entry Done
Please enter your School District URL and select Test

Higley Unified School District
| Gilbert AZ 852

Boys & Girls Clul
m Mesa AZ

5ami|

Early Career Academy Arizona Inc

58] Chandler AZ 852

O] a5 2-ccaaiedupoint.com

Create Academy

fosmi A0

Apache Junction Unified School District
Junction 0

= Apache
10.6 mi https://sy yweb.aj
Kyrene School District
o o A7 85284
A C —

2 Temp!
ParentVUE URL Entry Screen

Enter Manually

ParentVUE Select School District Screen
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Logging In

The mobile app uses the same user login as the web-based ParentVUE and StudentVUE.

B Contact your school to receive your access URL and login information.

1. Enter your login information or activate your account. See Account Activation for more
information.

Tap Save next to your User Name and Password to save the
information in the app. You can modify this option whenever you log

o in.

If you save your login information, you can log in to multiple districts
at the same time.

Login

StudentVUE’

powered by 4 Synergy

Edupoint School District

StudentVUE Login Screen

2. Selectthe Current Language.

9 You can modify this option later.

Have activation key? Create my account

Current Language English Edupoint’
¢ qupol

StudentVUE Login Screen

3. Tap Login.
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Account Activation

1. TapYes.
2. Enteryour First Name, Last Name, and the Activation Key provided to you.

< Parent Account Activation Parent Account Activation

Step 2 of 3

Please enter your first name, last name and the 7 character authentication key (provided by your school district),
to activate your account.

First Name Kathy
Last Name Aaron

Activation Key XJ44NWZ

Continue to Step 3

Parent Account Activation Screen
3. Tap Continue to Step 3.
Enter a User Name and Password.

Tap Save next to your User Name and Password to save the
a information in the app. You can modify this option whenever you log
in.

5. Enter the password again in Confirm Password.
Enter a Primary E-Mail address.
7. Tap Complete Account Activation.

< Parent Account Acti
Step 3 of 3

Welcome Barbara Aboud. To complete your account activation you will need to create your username and password.
Remember that passwords are case sensitive. Your password can consist of numbers and letters and must be a minimum of 6
characters in length.

save
User Name  Kathy

Password | essssees °
Confirm Password | sessssse
Primary E-Mail | rba@myserver.com|

Complete Account Activation

Parent Account Activation Screen
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